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United States District Court
Tt'8"6 New Mexico

0Ec 0 3 ?009 CRIMINAL COMPLAINT

MATTHEW J. DYKMAN
gtEHK

oqq\3380

City and state

uNtrED srATEs oF AMER|CA At Albuqu€rqurNM
V.

HAZEL BERNADETTE GUTIERREZ.
aka Hazel B. Hoffnagel,

Year of birth: 1957
SSAN: XXX-XX-8692

C$'---< f-'=----

(N.ha and Address ofO€ferdanl

l, the undersigned complainant being duly sworn, state the following is true and correct to the best of my
knowledge and belief. On or about November 20, 2009 in Bernalillo county,  in
the state and District of New Mexico defendant(S) did, (F""t 

"r"tuto,y 
r"nguase ot onen*)

by intimidation and force, and with a handgun, take money from the persons and presence ofthe Bank of America, 7644
Jefferson Street, Northeast, Albuquerque, New Mexico, a federally insured financial institution

in violation of Title 18 United States Code, Section(s) 2113(axd)
l further state that I am a

facts: See attached Aftidavit.

Special Agent, FBI and that this complaint is based on the following

Continued on the attached sheet and made a part hereof:

sworn to before me and subscribed in my presence,

December 2, 2009

SpecialAgent
Federal Bureau of Investigation
Albuquerque, New Mexico

Offrcial Title

Date

w.  DANIEL SCHNEIDER u.s .  Magis t ra te  Judge

Name & l'itle of Judicial Officer Signature of Judicial otflcer

AO 91 {Rev. 5{85} Criminal Complaint 

United States District Court 
---------=s..:;ta;;.;cte;;....:;;an;.:.;d"--____ -I~lfL'~D _____ .:..N:..;:e.;..:w...:.M"'e::,:.x::.;ic:..;:o _____ _ 

At Albuquerque NM UNITED STATES OF AMERICA 

V. 
HAZEL BERNADETTE GUTIERREZ, 

aka Hazel B. Hoffnagel, 

DEC 032009 CRIMINAL COMPLAINT 

Oa.",,~ "3~<CO 
Year of birth: 1957 
SSAN: XXX-XX-8692 

(Name and Address of Defend an) 

I, the undersigned complainant being duly sworn, state the following is true and correct to the best of my 

knowledge and belief. On or about November 20,2009 in ...:B::.e::::r",n::::a:::lil:::lo~ _____ county, in 

the state and District of New Mexico defendant(s) did, (tra",t't"to~L"g",g"fOff,,~) 

by intimidation and force, and with a handgun, take money from the persons and presence ofthe Bank of America, 7644 
Jefferson Street, Northeast, Albuquerque, New Mexico, a federally insured financial institution 

in violation ofTitle 18 United States Code, Section(s) ...:2:..1",1.,::3""(a",)(",,d:l...) __________ _ 

I further state that I am a Special Agent, FBI and that this complaint is based on the following 

Official Title -
facts: See attached Affidavit. 

Continued on the attached sheet and made a part hereof: D No 

Sworn to before me and subscribed in my presence, JEFFREY A. ROMERO 
Special Agent 
Federal Bureau of Investigation 

...:::.D::::ec::::e~m~b::::e~r~2~,=2::::00::::9~ ____________ at Albuquerque, New Mexico 
Date City and State 

W. DANIEL SCHNEIDER U.S. Magistrate Judge 

Name & Title of Judicial Officer Signature of judicial Officer 
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IN THD UNITED STATES DISTRICT COURT
DISTRICT OF NEW MEXICO

D STATES OF AMERICA

BERNADETTE GUTIERREZ
Hazel B. Hoffnaeel

ear of birth: 1957
SAN:)OO(-XX-8692

ATFIDAITI

I, the undersigned, being duly sworn, hereby depose and state as follows:

. I am a Special Agent ofthe Federal Bureau of Investigation @BI) and have

een employed in that capacity for more than thirteen years. I am currently assigned to the

buquerque Division and investigate maj or crimes and conduct other investigations

ins but not limited to violent crimes and bank robberies. The information set forth in

affidavit has been derived from my own investigation or communicated to me by other

law enforcement officers or from other reliable sources.

On November 20, 2009, the Bank of America, 7644 Jefferson Street,

ortheas! Albuquerque, New Mexico, was robbed by an individual who entered the bank

presented a demand note, than pulled a handgun from her purse and displayed itto the

er . The teller provided the robber with a laree sum of United Stated Federal Resewe

ank Notes. The robber was last seen fleeins the bank on foot.

Bank of America is a federally insured financial institution, and did sustain a

arse loss in United States Federal Reserve Bank Notes.
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IN THE UNITED STATES DISTRICT COURT 
DISTRICT OF NEW MEXICO 

NITED STATES OF AMERICA ) 
) 

VS. ) 
) 

AZEL BERNADETTE GUTIERREZ )) 
a, Hazel B. Hoffnagel 
ear of birth: 1957 )) 

SSAN:XXX-XX-8692 

AFFIDAVIT 

I, the undersigned, being duly sworn, hereby depose and state as follows: 

12 1. I am a Special Agent of the Federal Bureau ofInvestigation (FBI) and have 

13 een employed in that capacity for more than thirteen years. I am currently assigned to the 

14 Albuquerque Division and investigate maj or crimes and conduct other investigations 

15 . nc1uding but not limited to violent crimes and bank robberies. The information set forth in 

16 his affidavit has been derived from my own investigation or communicated to me by other 

17 sworn law enforcement officers or from other reliable sources. 

18 

19 

20 On November 20,2009, the Bank of America, 7644 Jefferson Street, 

21 ortheast, Albuquerque, New Mexico, was robbed by an individual who entered the bank 

22 and presented a demand note, than pulled a handgun from her purse and displayed it to the 

23 eller. The teller provided the robber with a large sum of United Stated Federal Reserve 

24 ank Notes. The robber was last seen fleeing the bank on foot. 

25 

26 Bank of America is a federally insured financial institution, and did sustain a 

27 arge loss in United States Federal Reserve Bank Notes. 

28 

1 
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The aforementioned robbery was conducted by a woman described as a

(Flispa:ric), approximately 5'0", light medium complexion w/ wrinkles, and

65 years in age. The robber was further described as wearing a black cloth

with folded up sides, red sweatshir! faded bluejean overalls, black mesh-type purse, and

black semi-automatic pistol.

Surveillance photograph ofthe bank robber were provided by the Bank of

erica to the Federal Bureau of Investigation (FBI), which in tum, provided the same

to the media.

Almost immediately, tips of the identity were called into the FBI. One

dentification stood out because a driver's license picture lookedjust like the bank robber.

is individual was Hazel Bernadette Gutierrez, akaHazel B. Hoffnagel, year ofbirth 1957,

AN XXX-XX-8692. Several FBI Special Agents reviewed Gutierez photograph and

it to the bank surveillance photograph, and all concluded that Gutierrez looked

much like the aforementioned bank robber.

In addition, Gutierrez is currently wanted for Misdemeanor Shoplifting and

have a criminal history that includes a conviction for Residential Burglary and

erous arrests for Probation Violation, Unlawd:l Taking of a Motor Vehicle, Aggravated

Embezzlement $250-$2500, and multiple Shoplifting arrests.

On November 25, 2009, the victim-teller from the November 20, 2009, was

a six picture photo-array in which one picture was Hazel Bemadette Gutierrez, aka

B, Hoffnagel, year of birth 1957, SSAN rcO(-)O(-8692. The witness identified the

of Gutierrez as the woman who robbed her bank.

The aforementioned robbery was conducted by a woman described as a 

I hite (Hispanic), approximately 5'0", light medium complexion wi wrinkles, and 

2 approximately 65 years in age. The robber was further described as wearing a black cloth 

3 at with folded up sides, red sweatshirt, faded blue jean overalls, black mesh-type purse, and 

4 small black semi-automatic pistol. 

5 

6 3. Surveillance photograph of the bank robber were provided by the Bank of 

7 America to the Federal Bureau of Investigation (FBI), which in tum, provided the same 

8 photographs to the media. 

9 

1 0 Almost immediately, tips of the identity were called into the FBI. One 

II . dentification stood out because a driver's license picture looked just like the bank robber. 

12 his individual was Hazel Bernadette Gutierrez, aka Hazel B. Hoffnagel, year of birth 1957, 

13 SSAN XXX-XX-8692. Several FBI Special Agents reviewed Gutierrez photograph and 

14 compared it to the bank surveillance photograph, and all concluded that Gutierrez looked 

15 ery much like the aforementioned bank robber. 

16 

17 5. In addition, Gutierrez is currently wanted for Misdemeanor Shoplifting and 

18 does have a criminal history that includes a conviction for Residential Burglary and 

19 umerous arrests for Probation Violation, Unlawful Taking of a Motor Vehicle, Aggravated 

20 WI, Embezzlement $250-$2500, and multiple Shoplifting arrests. 

21 

22 On November 25, 2009, the victim-teller from the November 20, 2009, was 

23 shown, a six picture photo-array in which one picture was Hazel Bernadette Gutierrez, aka 

24 azel B. Hoffnagel, year of birth 1957, SSAN XXX-XX-8692. The witness identified the 

25 hotograph of Gutierrez as the woman who robbed her bank. 

26 

27 
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In addition, a witness observed an older woman getting out of an older model

olkswagen beetle at the Bank of America, 7644 Jefferson Street, Northeast, Albuquerque,

Mexico, at approximately tle same time the bank robber occurred. The woman

iotion matched that ofthe bank robber and the vehicle matched the description ofa

icle reported stolen on November i9,2009. Since the bank robbery, the vehicle has been

twice and the descriotion ofthe driver matches the describtion of the bank robber and

f Gutierrez.

Based on the information set forth in this aJfidavit, your affiant submits that

ere is probable cause to believe that Hazel Bernadette Gutierrez, akaHazel B, Hoffnagel,

ear of birth 1957, SSAN XXX-XX-8692, did by intimidation and force, and with a

dgun, take money from the persons and presence of the Bank of America, 7644 Jefferson

treet, Northeast, Albuquerque, New Mexico, on November 20,2009, a federally insured

lnstltuUon.

Your affiant further submits that these robberies was committed in violation

Title l8 United States Code, Section 2113(a)(d).

I swear that this information is true and correct to be best of my knowledge.

ubscnbed to and sworn to
efore me, this Ztt of December,2009

S TATES MAGISTRATE JI,DGE
e, NM
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7. In addition, a witness observed an older woman getting out of an older model 

Volkswagen beetle at the Bank of America, 7644 Jefferson Street, Northeast, Albuquerque, 

ew Mexico, at approximately the same time the bank robber occurred. The woman 

description matched that of the bank robber and the vehicle matched the descriptionof a 

ehicle reported stolen on November 19, 2009. Since the bank robbery, the vehicle has been 

seen twice and the description of the driver matches the description of the bank robber and 

of Gutierrez. 

Based on the information set forth in this affidavit, your affiant submits that 

here is probable cause to believe that Hazel Bernadette Gutierrez, aka Hazel B. Hoffnagel, 

ear of birth 1957, SSAN XXX-XX-8692, did by intimidation and force, and with a 

handgun, take money from the persons and presence of the Bank of America, 7644 Jefferson 

Street, Northeast, Albuquerque, New Mexico, on November 20, 2009, a federally insured 

mancial institution. 

Your affiant further submits that these robberies was committed in violation 

fTitie 18 United States Code, Section 2113(a)(d). 

I swear that this information is true and correct to be best of my knowledge. 

~~,Ci!il Agent, 
Bureau of Investigation 

Subscribed to and sw.orn to 
efore me, this z. ... of December, 2009 

TED STATES MAGISTRATE JUDGE 
28 lbuquerque, NM 
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